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Who We Are 

Customer Value Partners (CVP) is an award winning consultancy providing strategic business and technology consulting 

services.  We have a national presence with operations in Fairfax, VA, Atlanta, GA, Baltimore, MD, Boston, MA, Jackson, MS 

and San Diego, CA.  Our Public Sector (PS) consultants average more than 15 years of experience, with strong subject matter 

expertise in both the government and private sector.    

 
What We Do 

The focus of our Public Sector group is to help promote the safety and well being of our citizens wherever and whoever they 

may be.  We do this by assuring the effective and efficient performance of organizations at the Federal, State and Local levels 

and their partners whom are entrusted with this important mission. Our value proposition is to help our clients perform to the 

best of their capabilities by partnering with them to optimize the performance of available resources and assets through a 

combination of experience, knowledge, and best practice approaches. 

 
PUBLIC SECTOR SOLUTIONS 

Strategy and 
Communications 

Program and Performance 
Management 

IT Advisory Disaster Operations 

� Policy 

� Planning  

� Organization Development 

� Strategic Communications 

� Training 

� Design  

� Implementation 

� Transformation Management 

� Governance 

� Architecture 

� Managed 
Services 

� Planning & Preparedness 

� Response & Recovery 

 
CLIENTS AND SOLUTIONS 

Client CVP Solution 

Office of the Medicare Ombudsman 
CVP knows the business of Healthcare in Government.  CVP is handling the development of beneficiary issue 
identification and management, outreach and training and strategic communications for the Office of the Medicare 
Ombudsman. 

Bureau of Diplomatic Security, 

Department of State 

CVP understands the organizational workings that can sometimes hinder progress.  CVP is working on the 
design and implementation of a Program Performance Management System for programmatic and project planning 
and oversight for the Bureau’s activities; this capability will cover the Bureau in its entirety, including 7 Directorates, 
24 Offices, 67 Divisions, and 46 Branches. 

National Guard Bureau 
CVP grasps all of the challenges an organization faces.  CVP developed a Business Case/Roadmap strategy 
for IT infrastructure investment and deployment for the National Guard.  IT infrastructure supports all mission critical 
personnel and logistics related support applications around the nation. 

Mississippi Development Authority, 

State of Mississippi 

CVP’s team has hands-on experience with Disaster Relief challenges.  CVP designed, implemented and 
managed a program planning and oversight capability to oversee a $5Billion portfolio Federal Funds earmarked for 
Katrina relief on the Mississippi Gulf Coast.  Funds are focused on economic and infrastructure recovery, as well as 
housing relief. 

 
 

Working with Us 

� TS Facility Clearance 

� Contract Vehicles: GS-35F-0227P • DHS BPA: GS-10F-06-LP-A-0004 • MOBIS: GS-10F-0317R 

 
 

Contact Information 

Scott Goodman   443.831.7779   sgoodman@cvpcorp.com 
John Dankowski   443.316.3045   jdankowski@cvpcorp.com 
 


